
West Bengal Real Estate Regulatory Authority
Calcutta Greens Commerbial Complex (1st Floor)

1O5O/2, Survey Park, Kolkata- 7OO O75

Complaint No. WBRERA/COM000616

Ajay Malhotra ....... Complainant.

Vs.

Greentech IT City kt. Ltd. ........... Respondent.

Order and signature of Authority

Complainant, Ajay Malhotra appeared online at the time of hearing and
is requested to file hazira which should be kept on record.

Respondent, Greentech IT City Pvt. Ltd. is absent at the time of hearing
also in the previous hearing.

The Complainant stated that he has sent the Bank Account Details as per
last Order No. 3 dated 77 .06.2025 but the Respondent has not complied the said

Order of this Authority. The Respondent was specifically directed by the said
Order to Refund the principal amount of Rs. 3,17,847/- (Rupees Three l,akh
Seventeen Thousand Eight Hundred and Forty-seven) only as also the interest at
tht: rate SBI PLR + 2 per cent within 45 days.

The Respondent was also directed to show cause along with the Affidavit
as to why Section 63 of the RE(R&D) Act, 2016 should not be imposed for non-

compliance of the Order. But insPite of those specfic Orders the ResPondent

neither submitted their reply nor been present in today's hearing \a'hich clearly

indicates that they are in total disobedience of Authority's Directions' As such

they are liable to Pay pena-lt-v as per the provision of Section 63 of t}re Real Estatr

(Regulation & Del,elopmenti Act, 2016 for non-compliance of Authority's Order ir:

different occasions.

Now after going through the Alfidavit and other documents submitted b]

the Complainant, the Authority is ol ttre opinion that the Respondent has

miserably failed to handover the Flat booked by the Complainant within

stipulated time as per Agreement for sale and is therefore, liable to reiund th€

investedmoneyalongw.it}rinterestasperProvisionofSection18ofRE(R&D)Act
2016.

As such, the Authority is pleased to give the following directions:-

a) The Respondent shall refund the Complainant the principal

amount of Rs. 3,1?,847/- (RuPees Three Lakh Sevetrtee,

Thousand Etght Hurdrcd a[d Forty'scven] only along rvith

interest at the rate SBI PLR + 2 per cent to be calculated fron-'
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date of payment of the principal amount by the Complainant as
also the said Bank till the date of refund of the same, by the
Respondent, through bank transfer within 45 dryl from the date
of receiving this order of this Authority by speed post or by e-mail
whichever is earlier.

b) The Complainant shall send tris bank account details once again
to the respondent within ftvc doys from the date of receiving this
Order through email.

c) In case of non-compliance of tJris Order of the Authority, the
Complainant is at liberty to lile an Execution Application before
the Authority as per the provision of the Execution Regulation.

d) The Respondent is further directed to pay a penalty of Rr.3,Oq)/-
lRupce Throc Thou:andl only per day for each day of default of
compliance of the Orders and notices of ttris Authority since
O2.O2-2O25 as per tJle Provision of Section 63 of the Real Estate
(Regulation & Development) Act, 2016 and the amount to be
deposited to the BanI< Account of the West Bengal Real Estate
Regulatory Authority as mentioned below within 4(Fourl wccts of
receipt of this Order and send compliance report to the Authority

With tl.is direction tie matter is hereby disposed of.

Let copy of this order be served to both t}le parties immediately.

(JAYANTA KR. BASU)
Chairperson

est Bengal Real Estate Regulatory Authority

) (TAPAS MUKHOPADHYAY)
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{West Bergal Reel tstate,
Statc Bant of Indla,
Account No. : 42520982210'
IFS Code : SBtrtOOl4s24."


